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Merchant Terms & Conditions el alsa g dag

These Merchant Terms & Conditions govern the registration
and use of Souq Alattarh by merchants.

Souq Alattarh is an electronic platform owned and operated
by Bawabat Alattarin Trading Company, a company duly
registered in the Kingdom of Saudi Arabia (hereinafter referred
to as the “Platform”).

These Terms apply to all merchants registering or using the
Platform through www.alattarh.com or any related mobile
applications or digital channels.

By registering as a merchant or using the Platform, you
acknowledge that you have read, understood, and agreed to
be bound by these Merchant Terms & Conditions, in addition
to any related merchant agreements or attachments.

1. Platform Nature

1. The Platform operates as a technical and
organizational marketplace connecting merchants
with users (buyers).

2. The Platform is not a seller, supplier, distributor, or a
party to the sales contract between the merchant and
the buyer.

3. The merchant bears full responsibility for listed
products, sales execution, and delivery.

2. Merchant Eligibility and Registration

1. The merchant must be a legally authorized individual
or entity permitted to sell herbal or related products.

2. The merchant shall provide accurate, complete, and
up-to-date information during registration.

3. The Platform reserves the right to approve, reject,
suspend, or terminate any merchant registration at its
sole discretion.

4. The merchantis responsible for maintaining the
confidentiality of login credentials.

3. Store and Content Management
1. The Platform allows merchants to create and manage
a dedicated online store.
2. The merchant must ensure that product listings
include:
o Clearand genuine images
o Accurate and honest descriptions
3. Misleading, unlawful, offensive, or inappropriate
contentis strictly prohibited.
4. The Platform reserves the right to remove or suspend
any content that violates these Terms without prior
notice.
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4. Products and Regulatory Compliance
1. The merchant represents and warrants that all listed
products are:
o Legal
o Properly licensed or approved
o Compliant with applicable laws and
regulations in the country of sale
2. The merchant assumes full legal and regulatory
responsibility for all products.

5. Orders and Delivery
1. Merchants receive and manage orders directly
through the Platform.
2. The merchantis solely responsible for order
fulfillment and delivery.
3. Delivery may be handled by:
o The merchant’s own delivery resources, or
o Third-party delivery services enabled through
the Platform
4. Anydelivery or logistics service activated through the
Platform shall be deducted automatically from the
merchant’s earnings.

6. Commission and Payment Collection

1. The Platform is entitled to a commission on each
successful sale completed through the Platform.

2. The default commission rate for merchants
registering online through the Platform is 15% of the
total order value, unless otherwise agreed.

3. Ifadifferent commission rate is agreed between the
Platform and the merchant, such agreement shall be
documented through a separate written agreement or
a commission attachment approved by the Platform.

4. The Platform collects payments from users on behalf
of merchants and temporarily holds such amounts
within its technical systems.

5. Merchant payouts are processed after:

o Order delivery is confirmed, and
o The applicable return period has expired.

6. The Platform deducts the commission and any
activated service fees before making the merchant
balance available for withdrawal.

7. Bank Account Details

1. Merchant payouts shall be transferred only to the
approved bank account registered with the Platform.

2. The bankaccount must be legally registered under
the merchant’s name or the registered business
entity.

3. Any change to bank details requires submission of a
new approved authorization form.
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4. The merchant bears full responsibility for the

accuracy of provided bank information.

8. Returns and Refunds

1.

The merchant must clearly define their return and
refund policy within their store.

The merchant is solely responsible for handling
returns, refunds, and related disputes.

The Platform bears no responsibility for return-related
disputes between merchants and users.

9. Platform Disclaimer

1.

The Platform’s role is limited to providing technical
and organizational infrastructure.

2. The Platform is not responsible for:

o Product quality
o Delivery delays or failures
o Disputes between merchants and users

3. The merchant acknowledges that use of the Platform

is at their own risk.

10. Account Suspension or Termination
The Platform reserves the right to suspend or terminate
merchant accounts, temporarily or permanently, in cases of:

Violation of these Terms

Repeated or serious complaints

Submission of false or misleading information
Regulatory or policy violations

Activities that harm the Platform or its users

11. Intellectual Property

1.

Allintellectual property related to the Platform
belongs to Bawabat Alattarin Trading Company.
Merchants retain ownership of their own trademarks,
product content, and branding.

No Platform intellectual property may be used
without prior written consent.

12. Amendments

1.

The Platform may amend these Merchant Terms &
Conditions at any time.

Updates will be published on the Platform.
Continued use of the Platform after amendments
constitutes acceptance of the updated Terms.

13. Governing Law and Jurisdiction

These Merchant Terms & Conditions are governed by the laws
of the Kingdom of Saudi Arabia. Any dispute arising herefrom
shall be subject to the exclusive jurisdiction of the competent
courts within the Kingdom of Saudi Arabia.
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By registering as a merchant or using the Platform, you
confirm your acceptance of these Merchant Terms &
Conditions.




